
To be entered into the prize draw, please complete this survey and 
enter your contact details at the end.

 Please note this survey is only for people we support.

Complete our annual survey and tell us how we 
are doing as your support provider.  

You could be in with a chance of winning  
£100 in Love2Shop Vouchers

Closing 
date 
Monday

30th November
2026

Satisfaction Survey 2026

Take part in ourPRIZE DRAW!see back page for details



2026

Satisfaction 
Survey 2026

Have your voice heard and let us know how 
we are doing as your support provider
Please tick yes or no.

1. Are you happy with your service from Creative Support?

 Yes  No

 Yes  No

2. Are staff supportive and caring?

 Yes  No

3. Are you treated with dignity and respect?

4. Do you know how to raise an issue if you need to?

 Yes  No

5. Is your service helping you to achieve your goals?

 Yes  No



Name

Contact details

2. If you have answered ‘no’ to any of the questions, please tell us how 
we can improve.

Please add your details below if you would like us to follow up your comments.

If you want to tell us more or need further support to complete your 
survey please email customer.care@creativesupport.co.uk or call
0161 236 0829 and ask to speak to our Customer Care Team.

If you would like this survey in another format, such as Easy Read or Braille, 
please get in touch.

Information on how to enter our prize draw and send back your completed 
survey is on the back.

3. Any other comments, feedback or suggestions?

1. If you are happy with your service please tell us why?

Service



How to Return your Completed Survey

Please fold and place your completed survey in the free post 
envelope provided and send back to Creative Support Head Office 
using the address below:

Contact Details

Customer Care
Creative Support 
Wellington House
131 Wellington Road South
Stockport 
SK1 3TS 

Tel: 0161 236 0829
Email: customer.care@creativesupport.co.uk
 

Add your details below to be entered into our prize 
draw. Five winners will receive £100 in Love2Shop 
vouchers. All entries must be received by 
Monday 30th November 2026.

Win £100 in Love2Shop Vouchers!

Name

Contact details

Service

£100
5

Winners
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