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Social Tenant Access to Information Requirements Scheme (STAIRs)

What is it?
Creative Support Living is committed to being open, transparent and accountable to our tenants.  

The Social Tenant Access to Information Requirements scheme is a new standard which came into effect on 1st October 2026.  The scheme requires social landlords, like Creative Support Ltd, to make available information relating to the management of their social housing stock.  This is so that tenants can access this information and support them to understand how their home is managed.

From April 2027, tenants will also be able to submit additional information requests.  We will update our website with more information about this soon. You can also find more information about the scheme on the Government website here.

What sort of information should be available?
The standard requires us to make available information relating to:

	Information Class

	What that might include

	Governance and Decision Making

	Organisation structure, complaints information, tenant consultations

	Spending 

	Our annual report, what we use service charges and rent for

	Housing Stock Management

	Information about repairs and maintenance, our plans to be net zero 

	Performance

	Our tenant satisfaction measures results, any regulatory decisions

	Housing Services

	Information about looking after your home, services that are available to tenants

	Lists and Registers

	Information about registers we should keep e.g. gas safety, damp and mould and fire safety

	Social Housing Management

	Policies that cover how we manage our social housing stock



What sort of information is not included?
There is some information that would not fall within the scope of the STAIRs scheme.  

This includes:
· Personal information
· Information about care and support services
· Confidential or sensitive information
· Information not about our social housing

Need to contact us?
If you need any support to access the information or would like help understanding this scheme, please get in touch.  You can contact us by emailing customer.care@creativesupport.co.uk or by calling Customer Care on 0161 236 0829.

Can’t find what you’re looking for?
If you need information that isn’t published here or if you think we haven’t published information that we hold and that should be included in our STAIRs Publication Scheme, you can contact us by emailing customer.care@creativesupport.co.uk or by calling Customer Care on 0161 236 0829.
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