
Should staff accept a meal purchased by a client? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Does the service user have the capacity to 

consent to purchasing a staff meal? 
Has a best interest meeting 

determined that the client can 

sometimes purchase staff meals? 

Staff should not accept a meal 

purchased by the client in this 

instance. 

Is the meal being eaten at the client’s house?  

Is the meal a takeaway, or being 

purchased to eat in a different 

location? E.g a meal deal from a 

shop, or a takeaway to eat at the 

service.  

 

 

Staff should not accept a meal 

purchased by the client in this 

instance. 

Would it prevent a client from 

partaking in the activity if they did 

not purchase a meal for the staff?  
Is the meal within the Creative 

support staff meal limits?  

Breakfast- £3.00, Lunch- £6.00, 

Evening meal £10.00 

Staff may accept a meal purchased 

by the client. This MUST be 

highlighted on the receipt.   

Are staff able and willing to repay the 

service user any expenses above the 

limit?    

 

NO 

NO 

YES 

YES 

YES 

NO 

YES 

NO 

YES 

NO 

Could staff bring their own food to 

the activity?  

NO 

 

YES 

NO 

Has a meal 

exemption form 

been authorised 

by the relevant 

Service Director? 

NO 

YES 

YES 

REMEMBER: 

Staff meals are NOT an entitlement! They 

should only be utilised in very limited 

circumstances. 

Meal limits are a maximum, not a goal. 

All staff meals MUST be indicated on receipts. 

If you are unsure, or have any questions, 

refer to the Client Finance Policy or contact 

internal audits at 

internal.audit@creativesupport.co.uk 

Is the meal part of a planned 

activity, chosen by the client e.g 

going out for lunch at a specific 

restaurant? 


