
Eating out in cafes and restaurants 
with staff

Staff meal subsidies consent form 
Staff guidance:
The following form should be completed by all service users who have formal or informal financial arrangements with Creative Support staff and have been determined to have the mental capacity to make decisions regarding spending their money. 
The form should be completed principally by the service user, with the support of a senior staff member or above. The relevant service manager is responsible for ensuring that the staff member who supports the service user to complete this form is not a person who frequently accompanies the service user to cafés and restaurants as part of their support. 
The form outlines the services user’s choices and preferences regarding eating out in cafes and restaurants with support from staff. The form will support staff to follow Section 10 of the Service User Finance Policy: Contributions to expenses incurred during support (including staff meals).
A copy of the completed form should be held in the service user's finance file alongside evidence of the relevant capacity assessment.
Please note: all support is to be person-centred by design. Where this involves purchasing food, decisions about where and what to eat must be determined by the service user’s preferences and budget. Service users should only purchase food for a member of staff where they have actively consented, and where not doing so would limit their opportunity to meaningfully partake in an activity of their choice.  If the service user is unable to make decisions about spending or consent purchasing staff meals, it is a serious breach of Creative Support policy to use the staff meal policy when supporting the individual. 
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	My name is:
	

	I live:
	

	The staff member supporting me to complete this form is:
	

	Do you like going to cafés and restaurants?

Staff guidance: 
If the service user indicates they don’t like to go to cafés and restaurants, then staff meals should never be purchased, because eating out is not their preference. 
The service user may change their mind at any time, and this form can be completed again. 
If the service user chooses ‘sometimes…’ then staff should seek and record confirmation that the service user wants to go to a café or restaurant in each instance, and not rely on the assumption that they do.
	Tick the option that feels right for you…

I like to go to cafés and restaurants.

Sometimes I like to go to cafés and restaurants, but sometimes I don’t.

I don’t like to go to cafés and restaurants.


	Do you like to eat on your own or with somebody else?

Staff guidance: 
If the service user does not indicate that they like to eat with staff, staff meals are not permitted. If the service user indicates ‘I don’t mind’, staff should seek and record confirmation that the service user wants to eat with them in each instance, and not rely on the assumption that they will.

	Tick the option that feels right for you…

I like to eat on my own when I go to a café or restaurant.

I like it when staff eat with me when I go to a café or restaurant.

I like it when my friends and family eat with me when I go to a café/restaurant.

I don’t mind.


	What are your favourite cafes and restaurants?

Staff guidance: 
Staff should seek confirmation on the service user’s preference of restaurant and not rely on assumptions. Staff should be aware that the service user’s preferences may change. 
	List your favourite cafes and restaurants here…
 (
1
)
 _______________

 (
2
)
 _______________

 (
3
)
 _______________

	When you go to a café or restaurant, what types of food and drink do you like to have?
	My favourite food to have is…

_______________________

_______________________

My favourite drink to have is… 

______________________

______________________



	Do you have any dietary requirements, or food and drinks that you don’t like? 

	List any dietary requirements and food or drinks that you don’t like here...

______________________

______________________

______________________

 ______________________

	Is there anything that makes you dislike a café or restaurant (for example, if it is too bright, too busy, or too noisy?)


	Write anything that makes you dislike a café or restaurant here...

______________________

______________________

______________________

______________________
	




It is your choice whether you want to buy food or drink for staff when they go to cafés and restaurants to support you. 

If you want to buy food or drinks for staff at a café or a restaurant, staff have to follow rules about what they are allowed to have. 
	Breakfast

	£3.00

	Lunch

	£6.00

	Evening meal
	£10.00







There are rules that staff have to follow to make sure that you don’t spend too much money on their food and drink, and have enough for yourself. 

Staff can accept food and drink from you which cost less than these amounts, but not more. 


 (
Declaration of no consent: 
)

Buying food or drinks for staff when they support you at a café or a restaurant is always your choice. You can make the choice every time you go to a café or restaurant, and you can always change your mind when you get there. 

If you want staff to know that you never want to buy them food or drinks, you can show that by ticking the blue box below. 
   	I do not consent to ever buying staff meals. 

Signed (your name) ___________________
Date (today’s date) ___________________

If you change your mind in the future then you can complete a new version of this form, or add a note on the line below: 

____________________________________________________
Guidance for staff:
Staff are reminded that meal subsidies from service users are not an entitlement and are only permitted in instances where the service user has actively consented to the purchase, and the purchase adheres to the guidelines in the Service User Finances policy. It is a serious offence to influence or pressure a service user to make any spending decisions. If you have any doubts about the service user’s capacity to make a spending decision regarding staff meal subsidies, a Mental Capacity Assessment should be conducted before any purchases are made by the service user for staff.



This is the end of the document, and the part where you confirm that you are happy with the answers that you have given. 
Write your name here _________________________________

Write today’s date here _______________________________

Tick the option that best describes how you feel: 
I have understood the information in this document
  
I have checked the answers that I have given and they show my preferences correctly

I feel confident to make my own decisions about buying food and drinks for staff in cafés and restaurants  


Staff declaration: 
[bookmark: _GoBack]I have supported this service user to complete this document and I am satisfied that they have understood and retained the information provided. I declare that I did not influence the service user’s answers in any way. In confirm that I have reviewed the staff guidance in this document, and understand that meal subsidies from service users are only appropriate when the service user has actively consented to them. I will communicate the findings of this exercise to the relevant employees: 
Signed:  ____________________              Dated: __________________
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