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 CREATIVE SUPPORT - JOB DESCRIPTION 
Garden Pathways Trainee - Dudley Services 

Responsible To 
Project Coordinator - Mentor 

Location 
Dudley Borough 

Hours 
15 hours per week (over a 2 day period). Creative Support will accommodate the preferred days of trainees where possible. 

Job Summary 
Garden Pathways is looking to recruit up to 20 trainees to take part in a community gardening service for vulnerable people in Dudley. The Garden Pathways trainee programme will develop trainees’ employability skills and is the perfect pathway into a career in horticulture. The programme has three core aims: to support trainees with personal development, employability skills and gaining horticultural work experience. 
Throughout the programme trainees will be guided in the delivery of a garden maintenance and clearance service for local authority properties within the Dudley borough. Trainees will also have the opportunity to complete an online Level 3 Garden Maintenance Diploma if they choose this option. 

Key Responsibilities/Duties 
· To work within a team completing practical garden maintenance and clearance on a weekly basis 
·  To be willing to work in ALL weather conditions 
· Willing to learn new employability and gardening skills 
· Follow training and independent learning and complete all practical and written work throughout the programme 
· To accept supervision/ key working sessions from Garden Pathways staff in order to complete SMART targets/action plans 
·  To be polite to all members of the public, staff and trainees at all times within the programme 
·  To ensure all work under taken is completed on time and finished to a high quality standard 
· To use tools and equipment in the correct manner at all times. Maintain all tools in good condition and report any broken/faulty tools to a member of staff. 
· To be aware of and comply with Creative Support’s corporate policies, with particular focus to Health and Safety, Manual Handling and Safeguarding policies 
· To report any Health and Safety concerns, including near misses and incidents to Garden Pathways staff
· To report absence/sickness to Garden Pathways staff 
· Any other duties in accordance to identified training plan goals 
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Trainee Specification 
The following points will be assessed by your application form and interview.

	Skills/Knowledge/Experience
	Requirement

	Practical nature, completing garden maintenance is a core element of the programme 
	Essential 

	Interest in horticulture and garden maintenance 
	Essential 

	Gardening skills and experience 
	Desirable 

	Willingness to consult colleagues and to work as part of a team 
	Essential 

	Willing to accept supervision 
	Essential 

	Commitment to attend the programme for a minimum of 3 months, 2 days per week 
	Essential 

	Commitment to travel independently to the workplace 
	Essential 

	Commitment to work towards agreed goals identified in a trainee learning and development action plan 
	Essential 

	Willingness to develop active listening and verbal communication skills for effective interaction with members of the public, trainees and members of senior staff 
	Essential 

	Self-motivation and personal drive to complete tasks to required time scales and quality standards 
	Essential 



Probationary Period 
The first 8 weeks will constitute a probationary period. When this is successfully completed, the trainee’s fixed placement will be confirmed. 

Holidays 
Garden Pathways will be closed for annual leave for 2 weeks at Christmas and 1 week at Easter. 
Trainees are required to discuss additional holiday dates with Garden Pathways staff and these are to be booked in advance. 

Training
All trainees will be required to attend Employability Workshops including: Health and Safety, Manual Handling and CV Writing/Interview Skills. Trainees will also have the opportunity to complete an online Level 3 Garden Maintenance Diploma. 

Sickness and Unauthorised Absence
All trainees are required to report any absences in advance to a member of Garden Pathways staff. 
[image: ]Trainees will be required to attend a back to work supervision after an extended period of unauthorised absence (of 2 weeks of more) or an unreported absence.
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