
zŽƵƌ�^ƚŽƌŝĞƐ 
:ĂŶƵĂƌǇ�ϮϬϮϭ 

EŽƌƚŚ��ĂƐƚ 
:HOFRPH�WR�RXU�ILUVW�QHZVOHWWHU�RI�������7KLV�QHZVOHWWHU�JLYHV�D�URXQGXS�RI�HYHQWV�IURP�ODWH�������
:H�KRSH�\RX�HQMR\�KHDULQJ�DERXW��DQG�UHIOHFWLQJ�RQ��VRPH�DPD]LQJ�WKLQJV�WKDW�ZHQW�RQ�LQ�WKDW�
YHU\�FKDOOHQJLQJ��EXW�PHPRUDEOH��\HDU��������������������������������������������������������� 

��������������������������������������������������������������������������������������� 

)HVWLYH�)XQ 
&KULVWPDV�������PD\�KDYH�EHHQ�YHU\�GLIIHUHQW�EXW�LW�GLGQ¶W�VWRS� 
SHRSOH�KDYLQJ�IHVWLYH�IXQ�DQG�JHWWLQJ�FUHDWLYH��/RWV�RI�SHRSOH�DFURVV�
WKH�UHJLRQ�KDYH�EHHQ�JHWWLQJ�LQYROYHG�LQ�RXU�&UHDWLYH�&RQQHFWLRQV�
RQOLQH�SURJUDPPH�RI�DFWLYLW\��7DNLQJ�SODFH�HYHU\�:HGQHVGD\������������
DIWHUQRRQ��WKH�SURJUDPPH�KDV�IHDWXUHG�FDUG�PDNLQJ��ZHOOEHLQJ��������
VHVVLRQV��TXL]]HV��RSHQ�PLF�QLJKWV�DQG�PRUH��7KURXJKRXW�'HFHPEHU�
WKH�VHVVLRQV�ZHUH�YHU\�IHVWLYH��7DNH�D�ORRN�DW�VRPH�RI�WKH�JUHDW�UHVXOWV�� 

7HQDQWV�DW�'XUKDP�5RDG�VHUYLFH�FUHDWHG�WKHLU�RZQ�$GYHQW�&DOHQGDUV�
LQ�D�IHVWLYH�FUDIW�VHVVLRQ 

,UHQH�IURP�1RUWKDOOHUWRQ�FUHDWHG������
EULOOLDQW�&KULVWPDV�FDUGV�DQG������������
GHFRUDWLRQV 

$W�6LPRQVLGH��
WHQDQWV������
FUHDWHG�
DPD]LQJ�
&KULVWPDV�
$QJHOV� 

-XQFWLRQ�5RDG�VHUYLFH�FUHDWHG�D�IDQWDVWLF�6DQWD¶V�*URWWR�IRU�WHQDQWV�DQG�SHRSOH�IURP�QHDUE\�VHUYLFHV��WR�
HQMR\��ZKLOVW�VWLOO�IROORZLQJ�FRYLG-VDIH�JXLGHOLQHV���:HOO�GRQH�DOO�DQG��D�ELJ�WKDQN�\RX��IURP�6HQLRU�6XSSRUW��
:RUNHU�/LVD��WR�DOO�WKH�KDUGZRUNLQJ�µHOYHV¶�ZKR�PDGH�LW�KDSSHQ� 



 
 

&5($7,9(�&+2,5�	�1257+�($67�7$/(17�6+2: 
3HRSOH�JRW�WKHLU�VLQJLQJ�YRLFHV�RQ�WKURXJKRXW�'HFHPEHU�LQ�RXU�&UHDWLYH�&KRLU�=RRP�VHVVLRQV��/HG�E\�
SURIHVVLRQDO�VLQJHU�'HEELH�6KDZ��WKH�VHVVLRQV�VDZ�SHRSOH�IURP�DFURVV�WKH�QRUWK�HDVW�VLQJLQJ���
&KULVWPDV�VRQJV�WRJHWKHU�DQG�KDYLQJ�IXQ��7KH�JURXS�HYHQ�SHUIRUPHG�DW�D�VSHFLDO�µ&KULVWPDV�-XPSHU¶�
VRFLDO�HYHQW�IRU�VWDII�DQG�VHUYLFH�XVHUV��:HOO�GRQH�DOO���$V�ZHOO�DV�WKH�RQOLQH�FKRLU��RXU�DQQXDO�QRUWK�
(DVW�WDOHQW�VKRZ�ZDV�KHOG�RQOLQH�WKLV�\HDU��7KH�HYHQW�VDZ� SHRSOH�IURP�DFURVV�WKH�QRUWK�HDVW�VLQJ��
GDQFH��0&��GR�LPSUHVVLRQV�DQG�PRUH��:H�ZHUH�DOVR�MRLQHG�E\�VRPH�&UHDWLYH�6XSSRUW�VHUYLFHV�IURP�
DFURVV�WKH�8.�ZKR�VXSSRUWHG�DQG�SHUIRUPHG�WRR��$�JUHDW�QLJKW�DQG�VRPH�JUHDW�WDOHQWV� 

 
 

$�:(//�'(6(59('�
7+$1.<28 
6WDII�IURP�'DUOLQJWRQ�)ORDWLQJ�6XSSRUW�
VHUYLFH�JRW�D�ZHOO�GHVHUYHG�WKDQN\RX�
IURP�WKH�0D\RU�RI�'DUOLQJWRQ�IRU�WKHLU�
DWWLWXGH�DQG�GHGLFDWLRQ�VXSSRUWLQJ��������
SHRSOH�WKURXJKRXW�WKH�RQJRLQJ�&RYLG�����
SDQGHPLF��6WDII�UHFHLYHG�&KULVWPDV�
FDUGV�DQG�SODQWV�DV�VHHQ�KHUH�ZLWK��
3URMHFW�0DQDJHU�$GDP�6SHQFH��� 

'HEELH��WRS�PLGGOH��JRW�WKH�JURXS�LQ�
JUHDW�YRLFH�RYHU�WKH�ZHHNV� 

3HRSOH�IURP�DFURVV�WKH�FRXQWU\�MRLQHG�WKH�WDOHQW�VKRZ�WKLV�\HDU� 

)(67,9(�&(/(%5$7,216 
/RFNGRZQ�PD\�KDYH�PDGH�IRU�D�
YHU\�GLIIHUHQW�&KULVWPDV��EXW�VWDII�
DQG�WHQDQWV�GLG�DOO�WKH\�FRXOG�WR�
HQVXUH�VRPH�&KULVWPDV�IHVWLYLWLHV�
FRXOG�FRQWLQXH�LQ�D�&RYLG-VDIH�
ZD\� 

6DOHHP�IURP�%LOOLQJKDP�HQMR\V�D�
YLVLW�IURP�2EL�WKH�&KULVWPDV�(OI� 

'DYLG�IURP�0LGGOHVEURXJK�FHOHEUDWHG�
KLV�ELUWKGD\�LQ�'HFHPEHU� 

'DYLG�IURP�6WRFNWRQ�DQG�KLV����
EHDXWLIXO�ZKLWH�&KULVWPDV�WUHH�DQG�
µ%RUR¶�IDQ�'LDQH��DOVR�IURP�����
6WRFNWRQ���HQMR\HG�VHHLQJ�WKLV������������
0LGGOHVEURXJK�)&�GHFRUDWHG�WUHH� 

7RPP\�IURP�6WRFNWRQ�GLG�D�JUHDW�
MRE�GHFRUDWLQJ�KLV�WUHH
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&RQJUDWXODWLRQV�DQG�KXJH�WKDQNV�WR�7\QHVLGH�$UHD�0DQDJHU�
+HDWKHU�/RZUH\�RQ�KHU�ORQJ�VHUYLFH�DZDUG��+HDWKHU�KDV�
EHHQ�ZLWK�&UHDWLYH�6XSSRUW�IRU�VL[WHHQ�\HDUV��6KH�VD\V� 
 
/�ŚĂǀĞ�ǁŽƌŬĞĚ�ĨŽƌ��ƌĞĂƟǀĞ�^ƵƉƉŽƌƚ�ĨŽƌ�ϭϲ�ǇĞĂƌƐ�͘�/�ŵŽǀĞĚ�ĨƌŽŵ�^ĐŽƚůĂŶĚ͕�ǁŚĞƌĞ�/�
ǁĂƐ�Ă�DĂŶĂŐĞƌ�ǁŝƚŚ�ƚŚĞ�>ŽĐĂů��ƵƚŚŽƌŝƚǇ͘�/��ŚŽƐĞ��ƌĞĂƟǀĞ�^ƵƉƉŽƌƚ�ĨŽƌ�ŝƚƐ�ďĞůŝĞĨƐ͕�
ǀĂůƵĞƐ�ĂŶĚ�ĞƚŚŽƐ͘ �/�ŚĂǀĞ�ŶĞǀĞƌ�ďĞĞŶ�ĚŝƐĂƉƉŽŝŶƚĞĚ͕�ƚŚƌŽƵŐŚŽƵƚ�Ăůů�ƚŚĞ�ĐŚĂůůĞŶŐĞƐ�
ĂƐ�ĂŶ�ŽƌŐĂŶŝƐĂƟŽŶ͕�ǁĞ�ŚĂǀĞ�ĂůǁĂǇƐ�ƉƵƚ�ƐĞƌǀŝĐĞ�ƵƐĞƌƐ�Ăƚ�ƚŚĞ�ĨŽƌĞĨƌŽŶƚ�ŽĨ�ǁŚĂƚ�ǁĞ�
ĚŽ͘� 
/�ĂďƐŽůƵƚĞůǇ�ůŽǀĞ�ŵǇ�ũŽď�ĂŶĚ�ŚĂǀĞ�ďĞĞŶ�ƚŚĂŶŬĨƵů�ƚŽ�ďĞ�ƉĂƌƚ�ŽĨ�Ă�ďŝŐŐĞƌ�ƉŝĐƚƵƌĞ͘ 
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$QGUHZ��VWDII�
PHPEHU�ZLWK��
'DUOLQJWRQ�36,�
VHUYLFH�ZLWK�KLV�
VLOYHU�DZDUG�� 

$VSLUDWLRQDO��&RPSDVVLRQDWH��+DUGZRUNLQJ������������
,QFOXVLYH��(IIHFWLYH��9DOXH�%DVHG��(PSRZHULQJ 

7KH�$FKLHYH�4�$ZDUGV�DFNQRZOHGJH�VHUYLFHV�DQG�
LQGLYLGXDOV�IRU�WKH�H[FHOOHQW�VHUYLFH�DQG�EHVW�����
SUDFWLFH�WKDW�WKH\�SURYLGH��(YHU\RQH�FDQ�JHW��������
LQYROYHG�WR�HQVXUH�RXU�VWDII�DUH�UHFRJQLVHG�IRU�
$FKLHYLQJ�4�–�VWDII��PDQDJHUV��VHUYLFH�XVHUV��WKHLU�
IDPLOLHV�DQG�RWKHU�VWDNHKROGHUV�DUH�DOO�DEOH�WR���
QRPLQDWH�DQ�LQGLYLGXDO�RU�WHDP��<RX�PD\�ZLVK�WR�
QRPLQDWH�DQ�LQGLYLGXDO�RU�WHDP�IRU��2XWVWDQGLQJ�
VWDII�LQWHUYHQWLRQV�WKDW�KDYH�OHG�WR�SRVLWLYH����
RXWFRPHV��7HDPV�RU�GHSDUWPHQWV�WKDW�DUH�����
DFKLHYLQJ��TXDOLW\�DQG�ZRUNLQJ�WR�WKH�DWWULEXWHV�
H[SHFWHG�ZLWKLQ�$&+,(9(�4��$�VXFFHVVIXO�HYHQW�RU�SLHFH�RI�ZRUN 

:LQQHUV�IURP�WKH�ODWHU�SDUW�RI������LQFOXGH�%HQ���������
%UDGVKDZ��NHQQLOZRUWK�&RXUW�IRU�KLV�FRPPLWPHQW�WR�
SURYLGLQJ�PHDQLQJIXO��SHUVRQ-FHQWUHG�VXSSRUW�WR�D�WHQDQW�
KH�VXSSRUWV���-HVVLFD�-RUGDQ��$WWZRRG�7HUUDFH��IRU�JRLQJ��
DERYH�DQG�EH\RQG�LQ�KHU�UROH�WR�IXOO\�XQGHUVWDQG�WKH�
QHHGV�RI�JHQWOHPDQ�VKH�VXSSRUWV�DQG�KHU�SHUVRQ-FHQWUHG�
DSSURDFK�DQG�FRPPLWPHQW��:HOO�GRQH�WR�DOO�DQG�NHHS�WKH�

QRPLQDWLRQV�FRPLQJ�LQ��1RPLQDWLRQ�IRUPV�DUH�GRZQORDGDEOH�IURP�RXU�
ZHEVLWH��,WUHQW�RU�PLFKDHO�HGZDUGV#FUHDWLYHVXSSRUW�FR�XN�� 

*LOO�IURP�-XQFWLRQ�5RDG�����
VHUYLFH�ZLWK�KHU�VLOYHU��
DZDUG 

7KH�VWDII�WHDP�DW�'XUKDP�
URDG���&RQVHWW���ZHUH���������
UHFRJQLVHG�IRU�WKHLU����������
GHGLFDWLRQ�DQG�SRVLWLYLW\ 

-HQQL�3HDUVRQ��DZDUGHG�DQ�
$FKLHYH�4�&DUH�0DUN��
DZDUG�IRU�TXDOLW\�ODVW�\HDU 

,,3��6,/9(5�	�*2/' 

&ŽůůŽǁŝŶŐ�ŽƵƌ�ƌĞĐĞŶƚ��������
ĂƐƐĞƐƐŵĞŶƚ�ďǇ�/ŶǀĞƐƚŽƌƐ�ŝŶ�
WĞŽƉůĞ�;//WͿ͕�ǁĞ�ŚĂǀĞ�ƌĞͲ
ƚĂŝŶĞĚ�ŽƵƌ�ŽƌŐĂŶŝƐĂƟŽŶ�
ǁŝĚĞ�^ŝůǀĞƌ�ƐƚĂƚƵƐ͘�dŚŝƐ�ŝƐ��
ǁŽŶĚĞƌĨƵů�ĂĐŚŝĞǀĞŵĞŶƚ�ĂŶĚ�
ƌĞŇĞĐƚƐ�ƚŚĞ�ĚĞĚŝĐĂƟŽŶ�ŽĨ�
ĞǀĞƌǇŽŶĞ�ŝŶ�ƚŚĞ����������������
ŽƌŐĂŶŝƐĂƟŽŶ͊ 

tĞ�ǁĞƌĞ�ĂůƐŽ�ĂƐƐĞƐƐĞĚ��
ƐĞƉĂƌĂƚĞůǇ�ĨŽƌ�ŽƵƌ���>ĞĂƌŶŝŶŐ�
Θ��ĞǀĞůŽƉŵĞŶƚ�ĂŶĚ�,Z�
ƚĞĂŵƐ͕�ďĂƐĞĚ�Ăƚ�ŽƵƌ�,ĞĂĚ�
KĸĐĞ�ŝŶ�^ƚŽĐŬƉŽƌƚ͕�ǁŚŽ�
ǁĞƌĞ�ďŽƚŚ�ĂǁĂƌĚĞĚ�'ŽůĚ͘�
dŚŝƐ�ŝƐ�ŽƵƌ�ĮƌƐƚ�//W�'ŽůĚ�ĂŶĚ�
ǁĞ�ĂƌĞ�ƐŽ�ƚŚƌŝůůĞĚ�ƚŚĂƚ�ƚŚĞ������
ĚĞĚŝĐĂƟŽŶ�ŽĨ�ƚŚĞƐĞ�ƚĞĂŵƐ�
ŚĂƐ�ďĞĞŶ�ƌĞĐŽŐŶŝƐĞĚ  ͘

&RQWDFW�8V 
 
6HQG�\RXU�SLFWXUHV�DQG�VWRULHV�WR 
 
0LFKDHO�HGZDUGV#FUHDWLYHVXSSRUW�FR�XN 
 
������������ 
 
2U�ILQG�XV�LQ�)DFHERRN 
&UHDWLYHVXSSRUWQRUWKHDVW 
#LQQRYDWLRQ�FRXUW 
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