
 

Hello Everyone, 
 
Hope you and your family members are all well and in good health.  
 
It has been a strange few months but we are slowly getting back to some 
sort of normality.   
 
As you are aware Wolverhampton locality along with Birmingham, Solihull 
and Sandwell have recently gone into a local lockdown. This means that 
only essential travel is permitted on Public Transport – such as traveling to 
and from work or school.  
 
Social distancing rules still apply, and now the Government have made it 
compulsory to wear a face mask in all shops. 
 
You are not allowed to meet up with others in your own home or in the 
garden. The ‘rule of six’ does not apply to area’s that are in local lockdown, 

though if you are a social care worker this rule does not apply. 

Community Outreach 
Update 
 
As you are aware, we 
started Community Outreach 
Services on 7th September.   
 
This is going really well, and 
is being managed by the 
staff at The Boot Factory.  
 
We are doing our upmost to 
keep everyone safe as much 
as possible while we are 
open and a number of 
procedures have been put in 
place to ensure this. These 
include: 
 
Family members have to 
drop off their loved ones off 
in the courtyard. 
 
Everyone’s temperature is 
taken before they enter the 

building (If a person’s 
temperature is above 37.8, 
they are not allowed into the 
offices or activity room. 
These are our Policies and 
Procedures and it applies to 
staff, service users and 
external professionals). 
 
Staff support people to wash 
and sanitise their hands 
before being taken upstairs 
and are reminded regularly 
to keep this up while using 
the space. 
 
A booking system is in place 
to ensure we are adhering to 
social distancing and we 
have limited the amount of 
people who can access the 
activity room. The room also 
has clear social distancing 
markers on the floor and 
signs on the tables. 
 

We carry out hourly cleaning 
of high touch point areas. 
At the end of the every day 
the nominated activity  
co-ordinator does a through 
clean of the activity room 
and kitchen ensuring that 
every surface has been 
wiped down with 
antibacterial wipes.  
 
There is a £1.50 admission 
fee which includes hot/cold 
drinks for the session. 
 
Individual's are more than 
welcome to bring items from 
home if they wish to do 
some baking. 
 
We have other activities that 
you can purchase on the 
day and prices start from 
£1.50. This has been very 
popular amongst the 
people we support.   



 

Here are some of the activity items that we have on offer at 
the Community Outreach Centre: 
 

 Suncatchers  

 Halloween Crafts 

 Dreamcatcher's 

 Wooden boxes 
 
The activity packs that had been sent out in lockdown have 
been a great success. Keep your eye out for further packs 
in the post or in the activity room. We have some amazing 
Autumn & Halloween recipes, wordsearches and mindful 
colouring pictures.  

Staff encourage Sara to handle her finances 
and to recognise monetary value and to understand the 
reason she is paying the fee to access the activity room. 

Arun was supported during 
his session to bake some 

yummy cookies.  Its seems 
that Wolverhampton 

Community Outreach Services 
are having fun despite the 

current Coronavirus Pandemic.  
All services users are 

reminded to adhere to social 
distancing as much as 

possible, and those who are 
able to do so must wear a face 

covering. 

Adam requested to go shopping on his service and he is 
wearing a face covering in the shop, well done Adam. 

Remember HAND, FACE and SPACE is the 
new government slogan. 

Don’t forget to keep sending us your pictures, you can send these to: 
 
manjeet.baker@creativesupport.org.uk  

October is all about Autumn and Halloween, 
Jonathon accesses activities at The Boot Factory 
every day and is participating in structured and 

meaningful activities that bring joy and happiness to him. 


