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Ashleigh Jeffrey-Taylor (Ash) is a talented artist and digital 
illustrator, and is supported by us in Wandsworth, London.
 Ash uses both traditional and digital drawing practices to 
raise awareness for autistic girls and women. 
We were delighted to be able to commission Ash to create 
the cover image for this special Black History Month edition 
of Creative Life - thank you Ash for making it perfect!

You can see more examples of Ash’s brilliant illustrations on 
instagram by searching @artistrybyakmd

Welcome to our special edition of 
Creative Life for Black History 
Month 2020!

We are delighted that you are taking 
the time to read our magazine. This 
isn’t our first Black History Month 
special edition but it certainly feels 
very different to produce this time. 
There is so much change happening 
at the moment - change we are eager 
to be a part of. 

You will find some details of our 
organisational plan in response to the Black 
Lives Matter movement in the magazine. If 
you are interested in shaping change, there are 
ways that you can get involved. Your experience and 
voice will inform our plans and support our progress. 

We hope that you will find the content interesting. We have tried to address some 
challenging topics but also to celebrate Black leaders and creativity. We would like to 
particularly thank the service users and staff who have shared their stories. This edition 
wouldn’t have been possible without your input. 

I really hope you enjoy this special edition and the stories we have shared. 

Anna Lunts, Chief Executive
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On May 25th 2020 the world was already experiencing so many 
changes as it struggled with the grip of a global pandemic, and 

countries across the world going into lockdown to try to keep 
COVID-19 contained. George Floyd was buying food at a local 
store when he was accused of paying using a fake $20 bill 
in Minneapolis, USA. This could have been easily addressed 
when the police were called, but easy resolution wasn’t what 
happened. 

A police officer, Derek Chauvin, handcuffed George, placed 
him face down on the street and knelt on his neck for 8 

minutes. People tried to intervene but were held back, even 
threatened, by the other 3 officers who attended with Chauvin. By 

the time the ambulance arrived, Chauvin had kept his knee on George’s 
neck the whole time and George was dead. George was murdered, in the street, by a 

police officer who clearly believed he had the legal right to do so. 

This brought to a head the racial tensions in America and across the world. The issues of 
police brutality, racism and unfair treatment of Black communities joined many countries in 
a shared experience. 

Since then there have been regular protests across the world to demand equality and justice. 
This means that police who murder or brutalise Black people must experience justice, that 
systems which exclude Black people are reformed, that discrimination is addressed, and that 
Black voices are heard. These protests, demanding equality of treatment, have been constantly 
derailed by the press, government and other groups. Cries of ‘All Lives Matter’, ‘Blue Lives Matter’ 
and even ‘White Lives Matter’ purposefully miss the point of the protests, that Black Lives Matter 
too. That Black lives are no more disposable than white lives and need to be viewed as equal in 
all matters. 
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Change has never been easy, the 1960’s Civil Rights 
Movement saw significant civil unrest, but it is 
necessary. It can be hard to imagine if you haven’t felt 
racism yourself, just as it can be hard to imagine any 
discrimination you haven’t felt yourself. There are many 
stories of lives lost too soon and of an unfair justice 
system. If you can, we suggest you take time to read 
them online. 

We have talked to some of our valued colleagues about 
their experiences of the current movement as part of this 
magazine. We hope you read their stories. 

How has Black Lives Matter impacted on the service?
As an African-Caribbean service staffed by and supporting mostly Black people it is an issue that 
is close to our hearts. Obviously it was at the same time as lockdown so we haven’t been able 
to get involved as much as we would to ensure safety. We have always tried to push forward for 
our service users every day - build people up, ensure access, challenge inequality on their behalf 
and making sure they’re on an equal footing. The death of George Floyd was really sad and it 
was worse that the police felt they could kill someone on the street and nothing would happen 
to them.

What do you think has been the impact on mental health?
There is a big over-representation of Black people in mental health services. The idea behind 
our specialist service (developed 20 years ago) was to take away the stigma and to ensure that 
there was a cultural understanding in the service provided. We want to help people to achieve 
their outcomes and be as independent as possible. 

How has Black Lives Matter impacted on you?
Obviously we’ve seen a lot of changes over time but I think it’ll be a long time before the full 
impact of Black Lives Matter will be felt. The challenges are everywhere but this time change is 
really being pushed forward by the young people. It is important to keep up progress, I feel like 
there have always been barriers but it’s better now than it was. I worry that some of it is just for 
show and that they won’t really sort out the things that you don’t see.  

I think it’s important that we keep looking at history to see how far we’ve come, particularly 
for young people. There was slavery for years, all the way back to the Egyptians and Romans - 
whole generations lived and died as slaves. But even more recently, when I was young and they 
had stuff on the TV like ‘Love Thy Neighbour’ as if saying racist things were ok. The internet has 
helped to educate people and make everything clearer. 

What are your hopes for the future?
I think it will take our life time to get to equality but I hope racism is gone for our children. We 
need to keep pushing forward to change things that aren’t fair right at the core. We need to 
encourage understanding, challenge things that are unequal and help people to reach their 
goals, whatever their colour. 

*Thanks also to Natalie, who contributed to this article.

Tara & John
Staff at our African-Caribbean Service

(Kwanzaa House and Makonnen House)

“We need to encourage 
understanding, challenge things that 
are unequal and help people to reach 

their goals, whatever their colour.”



6 7

Tell us a bit about growing up? 
My parents were born in Jamaica, but came to England 
a long time ago - I see myself as Black British. At 
school, I had a lot of racism and bullying. It could be 
passive aggressive and little things that had racist 
undertones. There was one time I still remember, a 
student told me ‘you’d be really pretty if you were 
white’. When I told my mum, she went mad, but the 
school didn’t really know how to deal with it. 

How has that impacted on you? 
I think it’s had a whole knock on effect for my 
confidence, even today. Growing up, I missed out on 
friendships and making those friends for life, and I feel like 
I missed out on knowing my culture. If I’d known more Black 
kids, it might have helped too, because you pick up things from each 
other that makes you prepared and stronger to deal with racism. I love my job and I think that’s 
been my saviour. The staff team are really, really good. I can doubt myself, but I know I have a 
lot to offer the guys I support. We broaden each other’s horizons. 

What’s been your experience of Black Lives Matter? 
When I was young, we didn’t like what was happening to Black people or how other cultures 
were treated, but we didn’t want to be seen as troublemakers. With social media now, the young 
people are brilliant. They can be angry, or happy about something… and it’s right who agrees… 
and they do something. They don’t stand for any nonsense any more. I see with my kids, their 
friends are a family unit. My kids might not go through racism like I did, but we talk about it and 
they are very aware. You shouldn’t have to as a parent, but I have to make sure they’re prepared. 

What is your hope for the future?  
My philosophy in my life, with my kids and my work is always to treat others the way you want 
to be treated. I hope my grandchildren feel like they can do anything and not ever feel like they 
aren’t just as worthy as the next person.

Anonymous
Creative Support Staff Member

“When I heard about this magazine 
I thought I want to do that - I’ve never 
taken the opportunity to talk before. In 

life you can put things in boxes and they 
stay there. You don’t expect to open 

them, but this is my opportunity.”

Gladys Rusipambi
Support Worker at Grove Court, Doncaster

I came to Britain from Zimbabwe when I was 17. I’m a 
Jehovahs Witness and I am very happy that I am able to 

practice my religion. British people accommodate all people 
from all over the world with different cultures and religions.

You can criticise your PM or a politician and you can be whatever you 
want in the UK, but in my country criticising political figures can end up 

with you in jail for ‘hate speech’. Lots of people get jailed for this but here it’s 
just discussed on Twitter.
I haven’t really faced any critical racism in Britain I don’t think. There have been some times, 
where some people don’t accept me as providing their care. In my work place though I have 
been supported equally with any other people regardless of my African background.

Tell me a bit about yourself Victoria?
I was born in the west end of Freetown, capital 
of Sierra Leone in West Africa. My Dad came over 
here in 1959 to study Economics at Oxford and my 

mother joined him in 1960. My mum is the first Black 
woman to become Lord Mayor of Manchester, and 

the first person born outside of the Country. She was 
honoured last year and there’s a bust of her at the City 

Council (Yomi Mambu).

I arrived on the 7th June 1975. I wanted to go back so much, Mum even hid my passport! After 
studying, I worked for Salford City Council and then Manchester University. I worked there for 17 
years, while doing a degree in Economics & Social Studies, an AAT qualification and raising my 
family. I think it was very different initially. People from Africa were mostly from middle class 
families who came to study and intended to go home to better their Country. There was such 
blatant racism. It’s different now, although there is still racism. Some people are still blatant but 
some are more subtle. I’ve been PA to Julie Cooke for 16 years. I feel like I have a job for life here.

How do you feel about the Black Lives Matter Movement?
I feel really positive about it. Some people are saying that all lives matter, like they’re offended 
about saying Black Lives Matter. There is a quote I love ‘we said Black lives matter, we never 
said only Black Lives Matter. We know all lives matter, we just need your help with Black Lives 
Matter because Black lives are the ones in danger’. I remember a TV show that tried to get 
people to explore these feelings, to get to know people of other races 
and I remember one man just saying ‘you can’t change me, I don’t 
like them’. I think we need to focus on educating people. I’m very 
involved with the Church and our Archdeacon is a Black woman, 
Karen Lund. She set up a Black Women’s group in June where 
we can talk about our experiences of being a Black woman in 
England. 

Has it impacted on your mental health?
I think about it a lot. I sit down and think what can we have 
done to deserve this? I almost wonder is there some sin 
that God is punishing us for. That really gets me down. Then I 
remind myself that isn’t what it is, this is how it’s been since time 
immemorial and things take time to change. It weighs heavy on me. 

What do you hope for the future?
I think people need to get to know Black communities. Ignorance is causing fear and judgement 
I try hard to help my community - teaching groups, being a School Governor and I’m a founder 
member for Sierra Leone Women’s Association for Greater Manchester.

Victoria Mambu
PA to Service Director, Julie Cooke 

“I got a 
community 

award last year for 
Outstanding Person of 

the Year, I hope to keep 
moving forward with the 

positive things 
I do”
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The recent Black Lives Matter movement has made 
everyone across the world stop and think. Bias in favour 
of white people is still so embedded in the big systems 
that affect our lives, like education, the media, and 
healthcare. 

The Channel 4 programme, where a group of school kids took 
part in 3 weeks of workshops to challenge racism, laid bare the deep 
inequalities we have in the UK. At 12, a Black boy told his classmates that he’d already faced 
discrimination in shops and restaurants. In the bias test, the whole class (children from all 
ethnicities) had already started to link positive words with white people, and more negative 

words with people of colour, but they didn’t know why.

Over the past few months, we’ve take time to think hard about our 
services users and staff, how our work links into wider systems of 
disadvantage, the ways we might  be upholding those systems, and 
what we can do about it. 

We shared our ‘Manifesto for Action’ in September to make our 
message and commitment to action clear. You can read the whole 

statement, Large Print or Easy Read version, by going on our website 
www.creativesupport/black-lives-matter-manifesto-for-action/

Here we’ve shared some of the key points and, most importantly, how to 
get involved.

Racism in any form goes against everything we work for and believe in. We care deeply about 
tackling racial injustice. We know this means doing more and learning how we can do better.  
Our commitments:
• Listen carefully to the experiences of Black people and minority ethnic communities
• Self-reflect, recognise white privilege and continue to learn
• Support the mental wellbeing of our Black colleagues and service users 
• Take positive action against  racial inequalities for our staff and service users 
• Make sure our staff and service users of colour can thrive and be themselves without ever 

feeling like they have to fit into ‘white norms’ and stereotypes 
Our actions:
• Train all staff & managers to understand and talk about race
• Develop an Equality, Diversity and Inclusion (EDI) Action Plan
• Have a staff member who will work on equality and support our Black staff 
• Support all our Black staff to complete professional qualifications
• Improve our data and publish race pay gap reporting from 2021 
• Set up a reference group to help develop our activities, messages and social media
• Promote Black voices, issues, positive messages and calls to action through our social media, 

blogs, events and magazines

Our Plan

Get Involved

Black Lives Matter
Tell us what you think
Your voice and experiences need to lead the way. You can share 
your feedback, experiences and ideas by emailing 
EDI@creativesupport.co.uk    

Take part 
If you are interested in taking part in our development work, the reference group or being 
a Champion in your area, please let us know so that we can keep you up to date with 
opportunities. Send your details to EDI@creativesupport.co.uk 

Share your experience 
We want to listen to the experiences of our staff and service users of colour. Let us know if you’d 
like to be involved by emailing EDI@creativesupport.co.uk and we can send you more details. 
You can also keep a look out for opportunities to share your story and take part in discussions in 
the coming months. 

Promoting Black voices
At least once a month, we will be using our platforms to promote Black & minority ethnic voices. 
You can send your suggestions for people or projects we should highlight, important topics, 
things to celebrate, your own experience or something to share to our Marketing Team at: 
marketing@creativesupport.co.uk   

BLACK LIVES MATTER

MANIFESTO 
FOR ACTION
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A lot has happened and a lot has changed over the last few months. 
This can be hard to deal with, and it’s really important to think about 

how other people might be feeling. 

We hope you take a look at some ways to support your Black colleagues, 
and tips for how to look after your own wellbeing:

Support & Self-Care

Listen and Check in

Educate yourself

Get talking

Think about your language

Speak up and speak out

Recognise your own privilege

Above all else. If someone wants to talk, really listen and respect it as their experience. Ask how 
they are feeling and offer your support. Think about when is a good time to do this and respect 
people if they need some space.

Take time to really think about all the ways you have privilege, and what makes it that way.

Improve your own knowledge and understanding. There are lots of books and online resources 
available. It’s really important to use these first and not expect or put pressure on Black people.

Start conversations with friends & family, even if these are uncomfortable, so you can share 
what you’re learning and help each other. You could set up a discussion group, book club, or 
start a shared library to all learn from each other.

The media can use language on purpose to grab our attention. Always try and think if the 
language is fair and what impact it might have on others. It’s good to challenge yourself and 
others about language that is insensitive, hurtful or supporting a stereotype. 

It’s more likely that people won’t intend to discriminate, but their actions still hurt people in 
the same way. Support your friends and colleagues by speaking up against racism. This means 
speaking out if you see or hear any form of discrimination, even if it seems like something small.

Look after your 
basic needs

Let yourself feel your feelings
Connect with other 

Black people

Set boundaries for yourself
Celebrate Black joy & art

Drink enough, keep showering, stick 
to your usual sleep routine 

It’s ok to feel worried, angry, sad, tired, 
scared. Give yourself time to process it and 

recharge.  You might like writing things 
down, or doing some intensive activity like 

running or dancing round your house.

This might be friends, family, colleagues, 
online groups, or just listening to a 

podcast you like with a Black host. It can 
help to remind you that you aren’t alone 

in your experiences. 

Allow yourself to have breaks from the 
media and to set your own boundaries about 

engaging in discussions and questions. 
When there’s lots of distressing 

images, incidents and discussion, 
positive Black art and affirmations can 
help you feel connected and inspired.

Self-Care

Support Your Black Friends and Colleagues
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Racial Trauma
Racial trauma is the mental and emotional injury caused by discrimination because of race. 
Racist incidents are often very traumatic but smaller acts of discrimination (even if not on 
purpose, like insensitivity, saying your experiences are different or not real) can be just as 
damaging. When incidents happen repeatedly, they can add up to create 
trauma. Just like PTSD, you can feel depressed, anger, recurring 
thoughts, numb or ‘switched off’, on edge, headaches or trouble 
sleeping.

Very disturbing things like the murder of George Floyd, can be its 
own trauma for people. It can also bring back distressing feelings 
if someone has suffered a racist attack before. At the moment, 
racial trauma isn’t classified as its own mental health disorder, 
but if you feel like you might be experiencing this, there are 
racially-informed therapies & support that can help.

Anxiety & Racial Stress
The pressure of everyday life being unequal can cause racial stress. It can happen when 
everyone on television is white, or the media only has negative stories about Black people, when 
you feel on guard for your safety, or like you have to hide parts of yourself to be accepted. Being 
stressed & anxious over a long period of time, even at a low level, can really take its toll.

Black Mental Health
In 2020, we know more than ever about what impacts our mental health & self-esteem - feeling 
safe, comfortable housing, work, exercise, healthy food, and having people to talk to. 
The Coronavirus pandemic is impacting Black, Aisian and minority ethnic communities at much 
higher rates, and it’s shining a light on the racial basis in all our systems. Black people may not 
only face additional challenges to their mental health (racial stress & trauma), but it can be 
harder to access the things that impact our wellbeing. 
Mental health services can be unequal too. A Mental Health Report showed that Black adults have 
the lowest treatment rate, and experience higher rates of psychosis than white adults (even when 
social & economic circumstances were the same). Black women are most likely to experience 
common mental health problems, particularly PTSD. Black people are the most likely to be 
detained under the Mental Health Act - 4 times more than white people (Gov.uk 2019).
People need to feel understood, but mainstream mental health services can often overlook or be 
insensitive to important cultural & racial factors. 
In fact, the American Psychology Association found that only 4% of psychologists were Black.

In her podcast this summer, Michelle Obama (former first lady in America) talked about feeling a 
‘low grade depression’. She describes life feeling ‘heavy’ due to racial injustice and the Lockdown. 

“Waking up to yet another story of a Black man or Black person somehow 
being dehumanised or hurt or killed, or falsely 

accused of something, it is exhausting.”
She & her co-host (also called Michelle) talk about the 
problem with stereotypes. Being a strong Black woman is 
usually meant as a compliment. But then people can think 
“we can just hurl anything at you and you will catch it, and 
look elegant doing it. And that’s just not true.”

They chat about looking after your mental health. If you 
don’t feel yourself, that’s ok. When Michelle feels ‘off’ she 

tries not to be hard on herself and does the things that bring 
her joy.

“For me there’s no magic to it, but it is effort, because you have 
to recognise you’re in a bad place in order to get out of it.”

Listen to ‘The Michelle 
Obama Podcast’ on 
Spotify

Tell me a bit about yourself? I was born in South Africa 
and my Mum moved to the UK when I was young and I stayed 

with my Dad – he died when I was 10 and I moved here with 
my mum.  I started smoking cannabis and ended up in hospital 
at 18. I was there for a few months then moved to a hostel. 
I started smoking again, and ended up back in hospital for 
about18 months. After hospital I went to Rehab, then moved to 
supported living.

Do you think being Black has impacted your 
mental health? Maybe, it’s hard to know. Mental Health is 

different for everyone you know. I just know that it was hard in school, being 
different and called names. That was definitely a negative time. After rehab I was 

moved to here, which is a specialist service that supports mostly Black people. 

Are you happy with the support you have had? I couldn’t ask for more. Everyone 
here is so nice and it’s not far from where I’m from. They really help me to move forward with my 
life and having company stops my mental health declining which has been really important. I 
like getting involved in the cultural activities when they’re on.

What do you want for the future? I want to get a job. Staff here are helping me to 
apply and make me feel like I can do it. I was halfway through my accountancy course when I 
ended up in hospital. I did try to go back but I couldn’t really concentrate. Maybe one day I’ll go 
back. I also really want to learn how to drive.

Ntokozo
Service User

at Makonnen House
“This service has been able to 

support me with anything I 
want which has been really 
good, they have provision 

for everything”
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Health and Social Care has a much higher representation of people of Black and Black British 
ethnicity than other employment sectors, with approximately 13% of workers from BAME 
communities, and that goes up to 48% in London (Health Foundation). Within that, NOMIS 
(Official Labour Market Statistics) suggests the average across the UK for Black & Black British 
workers is around 6.3%. 

The questions we needs to ask then, are whether that representation is reflected in senior 
managers and Boards, and whether there are real opportunities available? 
This year, the Black Lives Matter Movement has brought into sharp focus the more insidious 
racism that’s throughout society - the closed off opportunities and micro-aggressions, that can 
make progression more difficult for even the most skilled employees. It makes the success stories 
of Black people who have risen to the top of their field even more impressive, but it shouldn’t be 

necessary.  

It’s positive that many organisations are now publically recognising the 
depth of racism and bias at work, and moving the focus to address it. This 
won’t be a quick progress, requiring years of careful listening, planning 
and empowerment, but most importantly we will need to introduce 
more rigorous challenge. Challenging process, challenging bad practice, 
challenging colleagues, and challenging our own bias. 

It’s also key that we continue, and do more, 
to recognise and celebrate Black leaders. 

Black Leaders

On the next page, we’ve included some 
mini-profiles of Black leaders in Health & Social 
Care and interviews with some of our own 
Black leaders at Creative Support about their 
experiences. We hope you enjoy their stories 
and join us in celebrating their successes.

In the last census (2011) the population in the UK was just over 63 million, and approximately 3% 
of people identified as Black, African, Caribbean or Black British. But according to research by Green 
Park, Black people represent less than 1% of business leaders running the UKs largest companies, 
and just over 7% of board members. There is one CEO of a FTSE 100 Company who is Black.
We do now have the most diverse Parliament ever in terms of race, gender and sexuality, with 22 
Black or Black British MP’s (but this is heavily biased towards London Boroughs). 

Tell me about a little about your career
In 2002 I went to Manchester University to become a Registered Nurse. When I finished my 
qualification I decided I wanted to get some experience working with individuals with mental 
health needs. I had noticed in my placement that there was a real difference in treatment when 
people presented with mental health needs and I just wanted to make sure that I was giving 
them the best support I could. So I applied for a job with Creative Support in a mental health 
accommodation service in South Manchester. I told the Manager at my interview that I’d only be 
there 6 months while I was learning about mental health and that I’d be back in the NHS after 
that. To be honest I never looked back as I ended up really finding my feet with it. I started with 
Creative Support on the 10th April 2007 and I’ve been a Support Coordinator, Project Manager 
and Service Manager. Then in 2018 I was made an Area Manager.

What do you do now?
I’m an Area Manager for Trafford mental health & learning disability services, Tameside mental 
health & learning disability services, South Manchester learning disability and Manchester 
mental health services. I’m responsible for a large number of staff but I have 6 managers who 
directly report to me. I report directly to Anna Lunts (Chief Executive) for some of my services 
and Colette Leigh for others, both of whom have really supported me in my professional 
development which has been great. I was also very lucky to be managed by Shaun Sayed for 
several years, he inspired me with his management style and I really admired him as a person. 

What about your job makes you proud?
I get to do a job which involves cascading my values to the people we support, which is amazing. 
I’ve never woken up and thought I don’t want to go into work. I get to make sure people are safe 
and supported to a high standard. I feel the aims and the ethos of the company really align with 
my own. 

Any advice for people to become a leader?
Just go for it! The world is your oyster and you just have to believe in yourself. I had a fantastic 
mentor when I was in my last year of university, she’s a matron in hospital now, and she said 
that there were 3 things that she wanted me to remember. That I was a woman, that I was 
Black, and that I would have to work harder than my peers to be successful. I honestly feel so 
lucky that I’ve never felt that way, but I’ve always put 100% into what I do. I met up with her at 
a meeting in 2016 and she told me she was really proud of what I had achieved which was really 
nice. 

Grace Ennis 
Area Manager - Trafford, Tameside, Manchester

“I want people to remember 
that anyone can be a leader. You 
may be a minority, in your job or 
in your community, but there is 

nothing you can’t achieve. ”
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Tell us about a little about your career
My Mother in Law encouraged me to get into support work in the early 90’s so I started working 
with children with autism in Tower Hamlets. I then went to work for the NHS in Redbridge within 
their mental health support services, I worked there for 8 years. My first leadership post was in 
2004 when I started working at a Young Persons service for teenage parents and babies, both in 
accommodation and in the community. I worked there for 10 years, then I took some time off 
to start a University Degree in Health and Social Care. I started working for Creative Support as a 
Project Manager. 

What do you do now?
I have worked for Creative Support for 5 years and I’m now the Registered Manager for an 
Extra Care Service, Coopers Court, in Tower Hamlets. The service supports 41 individuals and is 
inspected as Good in all areas by the CQC. We have a lot of people with high levels of support 
needs so it’s a really busy service with 23 staff (including a Care Coordinator). 

What about your job makes you proud?
It’s very challenging but so rewarding. To be honest when I started I didn’t think I would be here 
this long, I thought I would go back to children services! But everyday is a new chapter here and 
I feel particularly strongly about ensuring people receive dignified, respectful end of life care. 
When I first started I went to visit a service user in hospital who was nearing the end of his life. 
His curtains were closed, he was struggling to breathe and no one was there. I realised how hard 
the loneliness must be and I didn’t want anyone to die this way so I just thought that anyone I 
can help to have a dignified death I would. I do my best, it’s emotional but rewarding. I am often 
the person holding someone’s hand as they pass and that is so important, making sure people 
can be at peace.  

Any advice for people wanting to become a leader?
For me it is all about respecting the team you are leading, you don’t sit there and give 
instructions because that isn’t what gets the outcomes for people we support. I am on the 
ground with people, listening to the challenges they are facing and being a role model. It’s so 
important to create a culture of care and to ensure there is a warm atmosphere, not just for 
service users but for the whole staff team too.  My team always go the extra mile and so do I. 

Annita Barker
Registered Manager - Coopers Court, London

“My team always go the 
extra mile and so do I.”

Professor Donna Kinnair has been the Chief Executive and General 
Secretary of the Royal College of Nursing since 2019. Donna has 

spoken out multiple times, about the challenges she has faced 
in her career as a Black woman. She has raised the issue 
of structural racism in the NHS, how few of her peers are 
Black, and that progress required her to “bash down glass 
ceilings and circumvent overtly racist people”.  In 2008 
she was awarded a Dame Commander of the Order of the 
British Empire. She is also in the top 100 most influential 
Black Britons compiled by the Powerlist. During COVID 

she has been an outspoken advocate on behalf of BAME 
communities, raising the profile of health inequalities during 

the pandemic, including for BAME workers who made up 60% 
of the deaths of Health & Care workers.

Lord Victor Adebowale began his career working in Housing. 
He then became Director of the Alcohol Recovery Project 
before becoming Chief Executive of Centrepoint. In 2001 he 
became Chief Executive of Turning Point. Victor is Co-Chair 
of the Black and Minority Ethnic Mental Health National 
Steering Group, a member of the Advisory Council on the 
Misuse of Drugs. Victor was appointed a Commander 
of the Order of the British Empire (CBE) in 2000 and in 
2001 became one of the first people to be appointed a 
people’s peer. He is visiting professor and chancellor of the 
University of Lincoln and has recently been appointed as the 
new Chair of the NHS Confederation. 

Professor Laura Serrant graduated as a nurse in 1986 and specialised 
in reproductive health, including extensive research. In 2017 

she became Chair of the BME Strategic Advisory Group for NHS 
England and was a non executive director for Sheffield NHS 
Foundation Trust during 2018/19. In 2018 she was appointed 
as Head of Department and Professor of Community and 
Public Health Nursing at Manchester Metropolitan University, 
becoming the only Black head of nursing in UK Universities. 
The same year Laura was recognised as 8th in the PowerList 

for influential Black Individuals in the UK and was appointed as 
an Officer of the Order of the British Empire (OBE) in the Queen’s 

Birthday Honours. She has also been recognised in the Powerlist 
for 2019 and 2020.

Black Leaders in Health & Social Care
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How did you start writing?
I am 50 years old and I have always liked writing but hadn’t 
really written any poetry. About 5 years ago I was assaulted 
which caused a significant brain injury. I went to New Cross 
Hospital and was unconscious. I was in a coma for some 
months and the doctors were not very hopeful for me.
Once I woke up and got out of hospital I started writing, at first to 
pass the time. Creative things were coming into my head and when I
was writing I didn’t think about my situation. I really enjoy writing because 
it keeps my mind occupied and is really interesting.

What is your inspiration?
I grew up in the Church so I get a lot of my inspiration from my religion as a Hebrew Israelite and 
the mighty creator. I also get a lot of inspiration from my day to day life. 

What are the main themes of your poems?
I like to talk a lot about Black issues and issues that impact men. I like to talk about how we are 
all the same, it doesn’t matter if we are Black or white - we all deserve equality. 

How do people start writing poems?
Think about your life and all the things that are most important to you. Then I like to think of all 
the words that rhyme about those things. That helps me get lots of ideas to put together. 

Any other advice for any budding writers?
Anyone can do anything they want, nothing can stop you. You just need to keep focused and 
keep your mind on what you want. Its important not to let a bad situation get you down and try 
not to look at the negatives. You can look at the positives and strive to get better. 

Black Creativity

Dillon Clarke - Poetry

We all get a little bit wrinkly and move slower
because our bodies have grown tired

Why can’t all men get past this colour thing?
And know we are just the same under the skin. No man’s soul has a colour

Or is there something I’m missing?
We all have different customs and different ways of doing things

But we all need to understand we all need each other and teach these 
facts to the youngsters 

Who hopefully will grow with a better way of thinking 
Than my generation did  

-Dillon Clarke

If you want to get creative but aren’t really sure where to begin, poetry 
can be a great place to start. Here’s how to get going: 

• Read anthologies which have poems by lots of different people, so even if you don’t know 
anyone you like it’s a good place to start

• If you like one poet maybe look to find more of their poems
• Join poetry groups on Facebook or search for #poetry on Twitter or Instagram
• Think of topics that inspire you and jot down some words or sentences
• Let the inspiration flow!

Shirley Thompson is a composer, conductor, violinist and Professor of Music 
at the University of Westminster. She has composed for symphonies, ballets, 
operas, concertos and for TV and film. She was appointed an Officer of the 
Order of the British Empire (OBE).

Stormzy has become one of the most influential British artists, winning Mobos, 
Brit Awards, and having the first grime album to top the UK charts. He’s 
spoken out about politics, including calling out the despicable lack of action 
after the Grenfell Fire. He’s also donating £10m over 10 years to fight racial 
inequality and promote Black empowerment.

Thomas J Price is a sculptor who studied at the Chelsea College of Art. He has 
recently unveiled his latest piece, a statue of a Black woman on her phone 
(‘Reaching Out’) in Stratford, to join the very few statues of Black women.
He is also currently working on a statue on behalf of Hackney Town Hall to 

commemorate the Windrush Generation.

Bernadine Evaristo, MBE, is an award winning Author ( with 10 nominations 
and awards just this year!). In 2019, she become the first Black British person 
and first Black woman to receive the Booker Prize. In 2020, she also became 
the first women of colour to reach Number 1 on the Paperback fiction chart. 
She is Professor of Creative Writing at Brunel University, London and Vice-chair 
of the Royal Society of Literature. 

In the face of the recent Black Lives Matter movement many artists have raised how the 
challenges within society have impacted their visibility and success in their field. For example, 

less than 1% of published poetry is by Black authors. In US Theatre almost 90% of creative 
direction is by white artists (when the white population is 61%). 

We want to celebrate Black British artists. Here are 
some of the most popular Black creatives in their fields:

Throughout October we will be celebrating Black artists suggested by our service users and 
staff on our Social Media. So who is your favourite Black artist? Send us an email, Facebook or 

Tweet and let’s show the world their creativity!  - marketing@creativesupport.co.uk
19
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How did you get into being creative?
I have always been creative, it has even been my job 
before. I was never very good at Maths or English in 
school. Once I was in work I got better at maths but 
now I struggle to concentrate for that long. 

I do all sorts of things - wood work, pottery, 
making music and painting. I used to go busking 
with my guitar. I’ve done lots of woodwork 
activities, I regularly go back to do courses in 
North Manchester to make sure my skills are kept 
up to date and that I have lots of experience. 
They’re closed at the moment but I’m hoping to go 
back once there are fewer restrictions. I’ve got some 
canvases in my bedroom that are waiting for me to 
know what I want to do with them too. 

What is your inspiration?
It can be anything - patterns I see, posters on the wall, things I see on television. I like to go to 
the fishmongers and buy their seashells, they’re only 30p. Then I get some poster paints and 
decorate them. It can be hard to just say ‘I’ll sit down and be creative’ but for me it helps to 
focus my mind and keep me active. For example it isn’t always the record itself that draws me to 
the music, but I might find the album sleeve engaging. I love looking at posters and pictures for 
the colours that could inspire me. I used to go to a bar that had lots of posters up that changed 
regularly. I would go in and ask if I could have the posters they were taking down when I liked 
them. 

Any other advice for any creatives?
Look around you and be observant. I had some friends round, they saw all my decoration in 
my flat and asked about it. I think that showed them my ideas and my creativity. I think you 
should trust your instincts, if you have an idea just roll with it.  I think that approaching things 
from a different direction, walking a mile in someone else’s shoes, can also help you be creative 
because it helps you see other things. I also really enjoy spending time with other people who 

are creative, like Chris my co-tenant, he likes art and playing the guitar too. 

What do you want for the future?
I want to go travelling, I did some travelling before. I was in New 

York for a year and the West Indies for a year seeing family. I 
would also really like a busy life - going to work and socialising. 
I used to play a lot of football too, I don’t think I could get as fit 
as that again but I would love to take up another sport. 

Tell me a little bit about yourself and your creativity 
I started getting unwell when I was about 17. I was depressed and anxious so I needed help. 
I’m 25 now and I’ve been here (a supported living service) about a year, I’ll be moving soon as 
I’m getting more independent. It’s been hard lately with lockdown but the gym is open again 
now which has been a massive boost for my mental health. I love drawing and I’m into rapping. 
I used to go to a music group and wrote some songs. I did a performance up at Edenfield Centre. 

What is your inspiration?
I like history a lot, particularly Egyptians and their 

advanced civilization. Life started in Africa didn’t it, 
everyone started off Black. I used to ride a BMX which 

I used to do a lot of drawings about, particularly 
when I was at school. When I was unwell years 
ago my mum bought me a colouring book for 
adults and that really felt good, I used that as 
inspiration too.

I also do some street art which gives me a great 
sense of freedom and adventure. I do a lot of 

drawings for me, based on how I’m feeling. I did a 
piece of art on an abandoned pub which was a big 

blue lump with a sign that said ‘what a mess’. But that 
was me, I was the mess at the time. I also really like 

reading lots to give me ideas. 

Any other advice for any creatives?
To get inspiration you just need to get out there and experience life! I like to think of it as putting 
your brand on the world. Art is all about empowerment, I can be who I want to be.

Ewan - Music and Painting Aaron - Drawing

“I think you 
should trust your 
instincts, if you 

have an idea just 
roll with it.”

“Art is all about 
empowerment, I can 

be whoever I want 
to be”
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In 1948 Britain was just starting to recover after the bombing and 
deprivation of World War Two. Britain needed people who could 
come to Britain to live and work on rebuilding the Country because 
there were severe labour shortages. Adverts were placed across 
the Caribbean, at the time under British rule, to invite people to 
move here. People answered and around 500 got aboard a boat 
(the Empire Windrush) to start a new life across the Atlantic. 
They arrived on the 22nd June in Essex. More boats followed 
over the following years till 1971, accommodating an estimated 
500,000 people, but the generation who came were named as 
one - the Windrush Generation. 

It wasn’t an easy transition and their reception was far from friendly, 
with racism, prejudice and bullying leading to riots. People were denied jobs, 
homes and education, not at all the land of opportunity that was promised. In 1971 members of 
the Windrush Generation were given indefinite leave to remain in the UK. This should have been 
the end, a thank you to the people who helped bring the country back to life. 

However, in 2012 the Home Office (under Theresa May) implemented 
the ‘Hostile Environment’ policy, designed to make it as difficult 

as possible to stay in the UK for those without leave to remain. 
This shouldn’t have included the Windrush Generation who 
had been granted indefinite leave to remain, but the Home 
Office had failed to maintain the appropriate paperwork. 
The Windrush Scandal encompasses all the targeted 
harassment aimed at the Windrush Generation as part 
of the Hostile Environment - forced loss of jobs & homes, 
denied access to benefits, refusal of free healthcare and 

detention. In 83 cases the individuals were wrongly deported 
back to the country they left as a child. 

Some of the people who were targeted worked hard to bring their 
unfair treatment into the spotlight and petitioned for change. Over 

several years, as the media and general public gained interest, the Government backed down 
from their stance and in 2018 it was finally abandoned. The scheme to compensate those who 
suffered has been slow, and in April this year there were still 3,720 outstanding cases. The TV 
Drama, ‘Sitting in Limbo’, showing the first hand experience of one of the individuals (Anthony 
Bryan) demonstrated the catastrophic impact of this policy. 

Windrush

Paulette came to Britain when she was 10 years old, sent by her 
parents and raised by her grandparents in Telford. 

In 2015, at nearly 60 years old, and with no warning, she was 
notified that she was an illegal immigrant and was required to 
leave the UK. Paulette was denied the right to be employed, 
her benefits were stopped, she was made homeless and she 
was detained twice in an immigration centre. The fact that she 

had lived here since she was a child, worked for 34 years, and 
raised her own family here didn’t seem to matter at all. They were 

determined
to deport her from her home of 50 years to a place she left as a child.

It took Paulette 3 years to resolve her own case, leaving her nearly on the streets for 3 years, 
but in 2018 she was officially granted leave to remain. 

Luckily for other people, Paulette became an activist who petitioned Downing Street and fought 
for the rights of others in similar situations. She spoke out about her treatment and encouraged 
others to do the same. The heartache of being uprooted must have been nearly unbearable, 
but Paulette continued to stand up for others even when she must have wanted to focus on her 
own mental health recovery. 

It is undoubtable that the Windrush Scandal consumed the last 5 years for Paulette, and the 
stress and trauma seems to have cut short her life. She tragically died in July this year, 20 years 
short of the average life expectancy of women in the UK. 

Windrush Day is now held annually on 22nd 
June, celebrating the generations that came and 
stayed to help us rebuild Britain. To celebrate 
Windrush Day this year we gathered together the 
stories, experiences and pictures of some of our 
Windrush Generation service users. We hope you 
enjoy reading their stories on the following pages.

Paulette Wilson
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When did you migrate to England and why?
I came to England from Antigua in 1960’s. I was about 21 years old. We saw the advertisements 
all over Antigua about Britain looking for workers and so we went to the land of opportunity. I’ll 
never forget my first time on a plane, it took ages to arrive to England but I enjoyed it.

What was your first impression of England?
First thing I noticed when stepping out from the plan was heavy 
fog. It was cold! I didn’t expect to see people sleeping on the 
streets - I thought everybody was rich! 

What is the first thing that you did when you 
came to England?
I met up with my cousins. I stayed with a friend in a big house 
full of other migrated Caribbean people in the East end of London 
where I’ve resided all my life since arriving.

What was it like working and living in England?
I started Technology College a month after arriving. Despite the advertisements in Antigua, 
it was extremely difficult to get a job - there was always problems with documents and 
employment. There was so much prejudice! There’d be job vacancies posted up in newspapers 
and bulletins but they were only for white people. If Black people were to show up on the 
interview day, they’d remove the posters and act like there was no vacancy for us. 
Eventually I left college and worked in the railways. There were plenty of jobs going surrounding 
the development of railways - this seemed to be one of the few jobs which Black people could 
get back then. It was great though, we had free travel.
The East End had more of a multicultural community compared to other places in England in 
the 60s. Living conditions weren’t so great for Black people back then wherever you went. Racial 
prejudice was everywhere, you used to walk down the street and see “No Coloured people” on 
the walls. White people would come together and protest if there were too many Black people 
gathered in an area or working at a particular job. They had the power to complain and fire us 
without proper investigation. It was awful and there was no support for Black people until the 
Labour Government came in to power and pushed the Race Relations Act. Through that Act, 
Black people became more secure at work and at home.

What was Antigua like? 
It is paradise! I lived in the countryside - loads of nature and fresh air. 

I loved eating fresh food. I haven’t been back since I’ve arrived and I 
miss it terribly. I am planning to move there for the remainder of my 
years. I have a large family home with many cousins. There is more 
of a sense of community. I’ve learned not everything that glitters 
is gold and I’m sure many other Windrush migrants would say the 
same.

Anonymous - Service User from Tower Hamlets

Tell us about how you came to England
I came to England when I was 17 years in 1965 from Dominica. I came by boat and it took 28 
days to arrive in Britain! I had a lovely time travelling for the first time alone. I boarded the RMS 
Ascania and there was loads of people and lots of different stops between the Caribbean and 
Europe. 

My father already came to England for work and he sent for me when I finished school in 
Dominica. I was about 7 or 8 years when my Dad left for England. So when I met him again in 
England, he didn’t even recognise me! I was tall and grown up - a man now. That’s how I felt 
when he sent for me. It was MY time! I arrived in Southampton in March 1965 and met with my 
father who took me back to his flat on Nightingale Road. The first thing I remembered when 
stepping foot in Southampton was how dark and chilly it was. 

What did you do when you arrived?
I studied carpentry in a big firm and was offered a job where they make coffins. I was in various 
jobs for a while, making furniture. I was one of the lucky ones when it came to finding work – but 
I did work extremely hard. I was never going to stay working under the white man. I just wanted 
to start my own carpentry business. And once I did, I was okay.

I was also a cricketer and a footballer. That’s where I experienced discrimination. One thing I’ve 
learned is that once you start to represent yourself and culture, the British team doesn’t like 
it and will drop you like a hot cake! They want you to be known as a “British” team player. But 
I’m not British; I was never born in Britain. They like to remind me of this at other times when it 
was convenient for them. Once they make you 
represent Britain and not yourself, they exploit 
you and use you. They made me hate both of 
those sports and I never played again. 

Any final thoughts?
Britain is a paradox – they make people fall in 
love with it but it’s not what it seems. Britain 
is racist but I don’t focus on that stuff. I miss 
Dominica, where I used to live in Monrachet. 
It’s a beautiful paradise and I have over 50 
grandchildren.

Gittens
Service User from Coopers Court, London

“I was about 7 or 8 years when my 
Dad left for England. So when I met 

him again in England, he didn’t 
even recognise me!”
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When and why did you migrate to England?
I came to England from St James, Jamaica when I was 24 years old by plane. I came on my 
own to meet my cousins. My parents sent me over to England for work. There were advertising 
posters and Jamaicans were invited to come and help re-build Britain.

What was your first Impressions of England?
I was so cold! I couldn’t believe it when I saw England. I saw the houses and the people and was 
thinking is this it? I saw smoke coming from each house and I asked my cousin why everybody 
lives in a factory. She explained to me that the British burn coal for heat and have personal 
fireplaces in their houses. Another thing I noticed is, people only dress in black and grey in this 
country. I thought we’d find clean, nice and rich people here.

What did you do once you got to England?
My first job was in a sweet factory and blimey, it was hard! I didn’t stay for too long. I was 
wrapping sweets from 8am-5pm with only half an hour break during the day and wages were 
£4.50 a week. 10 shillings were taken for tax and national insurance and my cousin and I paid 
£1.50 each for the room we were staying in by Victoria Station. I married in England at 27 and 
had 4 children. My husband worked for Transport for London. 

What was it like living in England?
My kids got a hard time at school, they were called racist names. However, people were always 
impressed by them - the teachers commented on how clean and smart they were.
Occasionally, a white person would give the whole talk about how ‘white people 
did everything for us - fought the war, paid our houses, given us jobs blah 
blah blah’. I’d tell them to shut up. My uncle left Jamaica to fight in the war. 
He came back with a wooden leg and had ‘traumas’, shouting “take cover” 
because of falling bombs. My headmaster also went to fight the war but 
neither of them received a pension. Some of these white people do not know 
what they were talking about when being racist and so I paid them no mind. They 
always used to say comments when we walked passed or 
call us ‘you people’. What they do to us isn’t nice and how 
these governments treat us is not good but I’ve always 
taught my children to work and study hard and now I’m 
telling the same to my grandchildren. 

Rosaline
Service User from London

“I came on my own to meet 
my cousins. My parents sent 

me over to England 
for work.”

Tell us about your journey to Britain
I came to England in the 60s when I was 8 years old.  My Dad went before us and got a job. Then 
I came with Mum, my brother came next and my little sister came with my Aunt. We all lived 
together in a two bedroom flat. 
I came on a massive ship from Dominica and we were travelling for a few weeks. When I finally 
arrived in England, I didn’t like it at all - it snowed my first night and I was not prepared for that at 
all!  I remember asking my parents ‘What are we doing here?’ 

How was it when you first arrived?
A month after I arrived, I went to a catholic school. Name calling was a regular thing, white 
people weren’t used to seeing Black people back then, but it took me a while to realise that they 

were being racist. I’d get bullied but I learnt to fight back. The teachers used 
to take advantage too - everyone got the cane if they misbehaved but 

Black children definitely got caned more. I got used to racism after a 
while - it was normal to be Black and different. I actually went to school 
with Dennis Andries and Keith Bristol - two famous Black British boxers!
My mum used to always cook Caribbean food like dumplings, fish 
and curry goat. I had a white friend in school and I went to his house 
for dinner once. His mum made us potatoes, baked beans and OXO, I 

remember thinking ‘Where’s the flavour?!’

Tell us about your life
My first job was in the rag trade in the factories in Brick Lane and Aldgate. The English never gave 
Black people a job back then. The factories were run by Jewish people and they would give jobs 
to people from ethnic minorities. I didn’t receive much discrimination at work because I was 
surrounded by Indians, Africans, and Caribbeans. 

Employment back then didn’t come with security so the Black community had to support 
themselves through a ‘Sub’ saving system, each family paying in a certain amount a month. Once 
a year, the saved money would be given to one of the families to buy houses.

The police would often pick on us without a just reason. The police had the power to arrest us on 
suspicion - I was even put on trial for a crime I didn’t commit. It’s only lucky that the judge didn’t 
find me guilty! There was a lot of ‘Suspicion charges’ back then, police didn’t like being wrong. 
People thought England was a place that you could better yourself, talking about the ‘good ol’ 
days’, but they weren’t good days for us. It was hard and I realised that we just had to fight. We’re 
used to it - we’ve been fighting since slavery and you never know what is coming your way. 

Final Thoughts?
In England, you never know what Government will come in power and change everything. I was 
a little concerned when Theresa May came to power. I received a letter but I threw it in the bin. I 
have my British passport and I’ve done no wrong. I eventually went back to Dominica for a little 
while where I used to grow up. You know what is funny? After going there a few times, I find I 
don’t even miss it much.  I miss Britain though because despite everything, it’s home.

Anonymous - Service User from Tower Hamlets
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Black History Month
www.blackhistorymonth.org.uk/
 
Black Minds Matter UK 
Connects Black individuals with mental health services & Black therapists, and can cover costs
www.blackmindsmatteruk.com/
 
The Black, African and Asian Therapy Network
www.baatn.org.uk/

Blackchat 
Black British social platform showcasing and celebrating the talents of the Black community
www.blackchat.co.uk/
 
Black and British: A Forgotten History
Black and British: A Short, Essential History (publication for children)
Author David Olusoga, British historian and Professor of Public History, University of Manchester. 
Twitter @DavidOlusgo
 
Windrush
windrush.campaign.gov.uk/ 

Nova Reid 
TED speaker and anti-racist educator. Website: www.novareid.com/ 
and Instagram @novareidoffical

RESOURCES:

Creative Support Limited is a Registered Society under the Co-operative and Community Benefit Societies Act 2014 and an exempt charity (Register Number 27440R).

Creative Support Head Office
Wellington House
131 Wellington Road South
Stockport
SK1 3TS
T: 0161 236 0829
F: 0161 228 0560

Marketing Team
marketing@creativesupport.co.uk

Contact Us

@crtvspprt


