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Cumbria 
Newsletter 

If there is anything you would like to see 
in the next Newsletter please contact our 

Barrow Office. 
Office Details: 
01229811933 

barrow.office@creativesupport.org.uk May/June 2020 

Paul, Julie and Jacqueline’s  
fantastic Easter creations. Julie won with 

her Easter Basket. Well Done Julie! 
 

Paul and Barry have also been busy 
 baking Easter cakes and getting involved 

in an Easter Egg Hunt arranged by the 
staff. 

WINNER 

What's been going on in Cumbria? 

Oaklea House 

The staff asked the Service Users at  Oaklea House 
if they wished to create something crafty and 

Easter themed. Here's what 3 of the service users 
came up with.  

 

Happy 50th Birthday Andrew 

Andrew celebrated his 50th birthday in March 
this year. As Andrew is a motor  

enthusiast it was decided that he may enjoy a 
ride in a limousine for his special day. The car 

was booked for between 1pm-2pm and 
collected Andrew from home, his Mum, Dad, 

brother, and Kay his keyworker also  
accompanied him. During his journey  

Andrew enjoyed a glass of non alcoholic  
champagne whilst guiding the driver in his  

chosen direction. His family sang happy birthday 
to him whilst he enjoyed listening and singing to 

the music. At the end of the drive Andrew 
thanked 'his chauffeur'. Andrew really seemed to 
enjoy his experience, so much he asked his Mum 

if he could do it every year, not just for special 
birthdays. Happy Birthday Andrew! 
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Marjorie Fights Fit 

Marjorie one of our Homecare 

Service Users had a fall at home 

and needed to be admitted into 

hospital. While Marjorie was in 

hospital, after a week, she 

spiked a temperature. Marjorie 

was tested for Covid-19 and 

the results came back as      

positive. She spent the next 3 

weeks in hospital on a Covid 

ward fighting the virus.  

 

Marjorie managed to fight the 

virus and with the help of the 

hospital staff, physio’s and our 

team she has returned home to 

where she wants to be.       

 

 Marjorie is fiercely                  

independent and she wanted to 

be at home. She does not like 

living downstairs and has a 

wonderful way of pushing    

herself slowly to achieve this. 

Although she knows she will be 

living downstairs while her 

legs heal her goal is to be able 

to get upstairs and in her own 

bed again.  

Positive News 

Breath of Fresh Air 

Michael is one of our Homecare Service Users and 

lives alone in supported accommodation. He normal-

ly goes out with his brother everyday to town, either 

shopping or to his local to watch the  

football. Since the lockdown Michael hasn’t been able 

to see his brother.  

 

This  has caused a decline in Michaels mental health. 

He became weepy, his moods were low and he 

stopped eating. The carers were trying to help him by 

encouraging him to eat and spending time talking to 

him. It has taken over two weeks but the carers have  

managed to encourage Michael to sit in the gardens 

and get some fresh air while the weather is good. 

While he has been in the gardens his brother has 

been able to stand at the other side, safe  

social distance, and have a chat with him. This has 

cheered Michael up and made him smile. 

 

We have also noticed that other tenants sit in the  

garden and they have been greeting Michael when he 

comes downstairs. This has improved Michaels  

mental health and well-being. The lockdown has been 

hard for him and he now looks forward to going  

outside, getting fresh air and seeing his brother once 

a week at the bottom of the garden.  

Barrow Homecare 

Thinking of You  

Hayley the Homecare Manager created these 

rainbow cards to post out to her service users who 

have put their care on hold for the time being. She 

wanted to let them know the homecare team are 

thinking of them and hoped this would put a smile 

on their faces.  
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Irene made the most of her 93rd  

Lockdown Birthday, the office sent 

her a birthday card and her family 

sent her cards and gifts from far and 

wide. She thoroughly enjoyed her day 

given the circumstances. 

Positive News 

Barrow Homecare 

Frank and Rose have been enjoying 

time in their garden and enjoying the 

company of the gardener and having a 

socially distanced chat. 



4 

Please keep checking the 
Staff Area of our website for 
regular updates and useful 

resources at this time. 

If you know a friend, relative or 
neighbour that you think would 
make a fantastic Creative 
Support employee, then refer 
them through our ‘Refer a 
Friend’ scheme and earn £300 in 
vouchers! 

Email 
referafriend@creativesupport.co
.uk  for more information 

 

The current situation is making us seek out new ways to stay connected, keep 
our spirits up and help one another through these unprecedented times. You 

 Staying Connected 

Staying connected to friends and family  
Perhaps one of the toughest things about 
lockdown for many of us is not being able to 
see our friends or family. This can take a real 
toll on our mental health, so it’s important 
that we try to stay connected even if we can’t 
physically see people. 
 

This could by phone, messaging, video calls or 
social media. Lots of people are finding the 
current situation difficult, so staying in touch 
could help them too. If you aren’t into 
technology, pick up a pen and write 
somebody a letter or postcard, it will be sure 
to put a smile on their face. 
 
Doing activities together online 
It’s also good in these difficult times to have 
some light relief, talk, laugh, and share 
experiences. Use technology to get creative. 
 

From virtual pub quizzes to live streaming 
exercise classes and online book groups. The 
possibilities are endless, you could set up a 
games night, coffee and cake catch up or 
dinner date with friends. 
Staying connected at work  
If you are unable to see your colleagues or are 
working different shift patterns it’s a good 
idea to keep in contact. Having regular catch-
ups with your team can help people feel 
connected. Creating informal group chats to 
keep each other motivated by offering moral 
support or just providing a space for a general 
chit chat may also help. 
 

Staying connected to your Community 
Offering to volunteer in your local community 
can be a great way to help people and make 
you feel connected to those around you. Lots 
of local Covid-19 mutual aid groups have 
been formed across the country to offer 
practical support for those in self-isolation, 
they can be a place to share information and 
organise ways to best support their 
community. Find your local group on Covid-
19 Mutul Aid UK page  https://
bit.ly/2SMUx1U 
 
The demand on food banks has also 
significantly increased as a result of the covid-
19 crisis. Food banks are reliant on their local 
communities to volunteer, donate and 
advocate. Go to The Trussel Trust website to 
find a food bank near you https://
bit.ly/35CXjfc 
 
 

 

 

 

Creative Academy  

Creative Academy have taken some of our key courses online. Starting with the 
Creative Academy Induction, all new employees must complete this  on their first 
day at their service. This consists of an introduction to the employee’s service by 
their manager, a one hour webinar which runs 7 days a week at 10:30am with a 
member of the Creative Academy team and an afternoon dedicated to completing 
mandatory e-learning on Bridge. 
 

Alongside this we are also holding First Aid webinars every  Tuesday and Thursday: 

10:00 - 12:00 and 13:00 - 15:00 and Buccal Midazolam webinars are available on 
request.  
 

To find out more visit the Creative Academy website. More webinar courses are on 
their way so watch this space! 

Please keep checking the 
Staff Area of our website 
for regular updates and 
useful resources at this 

time. 

https://www.creativesupport.co.uk/wp-content/uploads/2020/01/Pay-Period-Information-2020-1.pdf
http://www.creativesupport.co.uk/staff-area/
mailto:referafriend@creativesupport.co.uk
mailto:referafriend@creativesupport.co.uk
https://bit.ly/2SMUx1U
https://bit.ly/2SMUx1U
https://bit.ly/35CXjfc
https://bit.ly/35CXjfc
http://www.creativesupport.co.uk/creative-academy/learning-development/internal-training/the-creative-academy-induction/
https://www.creativesupport.co.uk/wp-content/uploads/2020/01/Pay-Period-Information-2020-1.pdf
http://www.creativesupport.co.uk/staff-area/
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Green Fingers at Warwick 

Whilst refurbing the garden Joe also 
put his talents to use and made   

Richard a garden table, making sure 
that it is the correct height for     

Richard to use in his wheelchair. 
Richard enjoys having his lunch    

outside when the sun is shining and 
also enjoys painting outside.  

John likes to make the most of the nice weather and enjoys his lunch outside 
when he can (he also enjoys playing air hockey with the staff). 

The garden at Warwick St has       
recently been refurbished by staff 

member Joe Comish so the service 
users can enjoy this to its full         

potential. Staff and service users are 
busy growing some tomatoes &         

strawberries in the planters. Josh 
has been helping to care for them 

and keep them watered & weed 
free . Josh said he is looking forward 

to tasting these when they are 

ready!  
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Activities at Vale House 

Service Users Derek, Nathan and the staff have been enjoying the lovely weather and 
getting busy and creative in the garden at Summit Ave. They have planted some          

tomatoes which are growing nicely and Nathan has been busy making  his own planters 
out of wood. Derek's mum has recently cut down a tree so the stump has been cut up 

and painted to create art work and a welcome sign to brighten up the garden. The  
inside has been redecorated by staff and Nathan including the lounge and hall. Derek 

has been supervising the team.  

James has been taking the lockdown situation seriously by chilling to the maximum on his sofa  
however when the sun comes out James enjoys sitting out watching staff gardening, he doesn't get  

involved but likes to make sure its done correctly.  
 

Andrew has been spending time doing his most favorite activity, listening to his CD's. Andrew likes to 
sing and dance along to his music. Andrew has struggled day to day during this time, as he is such a  

social butterfly, but the staff team have made sure he's kept busy by doing various household activities 
like making his own bed, hoovering and cleaning his home.  

  Keeping busy at Summit Ave 
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Colorful time at Central Drive  

 

 

The service users at Central Drive have been busy 
putting together art work to brighten up the  

window. Jamie-Lee has enjoyed standing on his 
door stop every Thursday at 8pm to get involved 

with the Nations “Clap for the Carers”. 
 

Jamie-Lee isn't comfortable in medical settings 
and with the current situation just in case he 

would need to be anywhere where a mask would 
be needed the staff at Central Drive practiced at 

home! 

Jamie-Lee and Kay have has been keeping  
themselves occupied by cleaning their cars. Kay 
has been observing to make sure nothing goes a 

miss!  
 

Stephen enjoys the outdoors he spends a lot of 
time on the bus and visiting town to do his     

shopping and visiting the beach. During lockdown  
Stephen has found other ways to occupy himself 

such as painting himself a new piggy bank, baking 
and playing dominos with staff members.  

 

Keeping Busy 
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Getting creative at Victoria Road 

The staff and service users at Victoria Road have 
been busy taking part in arts and craft sessions.  
Deborah decided to create a “I Miss You” card to 

send to her parents during these tough times and 
Michael has made a thank you picture to give to the 

staff at Victoria Road.  

Alan and the Staff at Victoria Road have painted 
the wall black in Alans flat so they can create art 
work using chalk and also use this as a form of 
communication. Alan likes to draw pictures of 
what he would like such as a drink or snack. 

Great idea! 

Alan and Stephen decorated their own balloons 
attaching their photographs to brighten up to 

foyer at Victoria Road.   
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Here is a photo of John from Warwick 

Street getting involved in the            

Patchwork Challenge. He enjoyed      

taking part in this and he used fabric 

glue &  made his designs by sticking  

different colored and patterned fabric’s 

on to his squares . 
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   Five Ways to Wellbeing 

It might not always feel possible to take care of yourself with all the challenges 
we are facing at the moment. But even by doing small things for ourselves we 
can make a big difference to our wellbeing. 

Connect 
Evidence shows that feeling close to and 
valued by other people is a fundamental 
human need and one that contributes to 
our functioning in the world. Make sure 
you try to stay connected to friends and 
family. 

 

Take Notice 
Be curious. Remark on the unusual. 
Notice the changing seasons. Savour the 
moment, whether you are walking to 
work, eating lunch or talking to friends. 
Be aware of the world around you and 
what you are feeling. Reflecting on your 
experiences will help you appreciate 
what matters to you.  
 

Learn 
Continued learning through life 
enhances self-esteem and encourages 
social interaction. Why not try 
something new, or rediscover an old 
interest? 

If you are interested in your personal 

development at work, Creative Academy 

offers a range of  

e-learning courses online. 

 

Be Active 
Physical activity can improve your mood, 
raise your energy levels and boost your 
confidence. 

Start small by trying a short walk or 
joining an online class 
 
Be kind to yourself, even if you are 
doing only a little more than you 
normally would, it is a step in the right 
direction. 

Everyday things count, such as 
gardening and housework. 

Clear your head - Physical activity 
helps concentration and dealing with 
unwanted worries. 
 

www.nhs.uk/live-well/exercise/  
 

Give 
Carrying out acts of kindness increases 
our own happiness and sense of 
wellbeing.We have seen so many acts of 
kindness from staff throughout the 
pandemic, including raising money and 
delivering care packages.  

Staff Guidance - 

Travelling Safely 
 

As restrictions around 

travel change, you may 

be wishing to look at 

ways to minimise your 

risk while still travelling. 

A guide has been put 

together of things you 

may wish to consider. 
 

 
Health and Wellbeing 

Conversation 
Talk to your manager about 

completing a  

Wellbeing Check-in  
This template has been designed to 

help you to share how you’re 
feeling, identify what support you 
may need, and discuss roles and 

responsibilities during these 
challenging times. 

 

Rewards 

Are you looking to save 

money on your food 

shopping, travel and more. 

Why not sign up to 

Charityworkerdiscounts 

They provide amazing 

discounts and deals on top 

brands for charity workers. 

Please keep checking the Staff Area of our website for regular updates and useful resources at this time. 

Knitting for the 
Community 

Val Lott, Welfare Rights and Appointee Officer, has 

been busy during lockdown knitting tiny beanie hats 

for the neonatal intensive care unit at St Mary’s 

Hospital in Manchester. Val first noticed a call-out for 

the hats from a local knitting group, Knitwits and went 

along to a meeting. Then lockdown happened and the 

meetings were put on hold. Val decided to set herself 

the challenge of knitting 100 hats to take to the group 

once the meetings reconvene - so far she’s knitted 123! 

“Knitting has been a great way to keep busy. I live on 

my own and have been unable to visit my mum due to 

the current restrictions. I enjoy the challenge of 

thinking up different themes for the hats which have 

included animals and sweets. It is very relaxing and it’s 

also my way of giving back to the community.” 

http://www.creativesupport.co.uk/creative-academy/e-learning/
https://www.nhs.uk/live-well/exercise/
http://www.creativesupport.co.uk/wp-content/uploads/2020/06/1-2-1-wellbeing-check-in-template-Final-3.pdf
https://www.charityworkerdiscounts.com/
https://www.creativesupport.co.uk/wp-content/uploads/2020/01/Pay-Period-Information-2020-1.pdf
http://www.creativesupport.co.uk/staff-area/
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Getting Active 

At the beginning of April 2020 Mick and 
Zee started to do a little jogging around 

Cavendish Park. After his initial jogging Mik 
said his thighs ached a lot but now he said 
he was aching less. Zee told Mik this would 

be because he was getting fitter. Zee and 
Mik now have a routine of jogging at least 

twice a week. Mik says that his goal is to be 
able to jog once around the field. To finish 

off they enjoy a nature walk.  

Barrow Community Team 

Staying Safe 

 
Services must be alert for people posing 

as CQC inspectors trying to gain access to 
homes using bogus ID badges .  

 
If you are contacted by someone claiming 

to be a CQC inspector who tries to gain  
access to services or information please: 

 
 Consider whether they are asking 

you for information they should al-
ready have (such as the name of the  

registered manager)  
 Bear in mind that CQC wont ask you 

for staff details such as names and 
qualifications over the phone.  

 

Picture Bingo 

During lock-down Jessica Lucy’s Support Worker 
came up with a way of keeping her active and 

busy! This was due to most of the activities Lucy 
enjoys closing. Jessica created a new form of   

Bingo for each day of support. Jess made colour 
bingo which Lucy loved and had just about   

completed it by the time she reached the town 
center she then asked me for a bit more of a 

challenge so I created a shop logo bingo for her 

to do but unfortunately the weather was bad on 
that day but she was able to name where all of 

the shops where that were on the quiz and     
everything that they sold. Jess also created word 

anagrams which Lucy loved doing and little   

prizes from the office were used so this made it 

very fun during a very different and tough time.  
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The COVID-19 lockdown restrictions and guidance from Public Health England have 
been a testing time for Creative Support in Cumbria. This has had an impact on all  
services including supported living, residential care, community outreach and 
homecare. During this time the staff teams have worked tirelessly and extremely hard to 
remain positive and have used various creative skills to ensure individuals needs have 
been met and that people have had opportunities to continue with daily activities and 
also exploring new interests. As you can see from the pictures in the newsletter this 
demonstrates how busy people have been with many activities and interests. These  
Include gardening, growing their own fruit and vegetables, various arts and crafts  
activities, decorating, baking and cooking, music sessions, needlework, various exercise 
activities, woodwork, washing cars, going out for short drives or a walk, picnics in the 
garden and many more.  
 
The health and wellbeing of the people who use Creative Support services have been the 
main focus of the various dedicated staff teams. The staff teams have endeavored to  
follow PPE guidance and infection control measures to reduce the risk of infection  
within all services. Hayley Sams is the PPE Coordinator for Creative Support Cumbria. 
She has been very effective in her role and along with the admin staff who have ensured 
the services have continuous supply of PPE and cleaning materials.  
 
Where possible the staff have facilitated contact between many people, their family and 
friends. This has been achieved by telephone, use of tablets, writing letters, text  
messages and social distancing meetings in open areas such as gardens or through the 
window. The senior team members have maintained contact with relevant professionals 
to ensure a consistency in specific reviews, updates are shared and well person checks 
are carried out.  
 
Creative Support are pleased to announce that we have been successful in recruiting 
more staff during this difficult time and reinforced the dedicated workforce with more 
people who can bring specific skills and knowledge to our services. Staff have had access 
to E-learning training to ensure professional development continues and enhancing 
knowledge and skills of the staff.  
 
Finally I would like to say a huge thank you to all the Creative Support staff in Cumbria 
for their ongoing commitment to the prevention of COVID-19 and maintaining the health 
and wellbeing of people who access the services. We recognize that this time has been 
stressful and you have all worked hard to ensure the safety of people in all services 
whilst remaining positive and dedicated within your role. 
 

Best Wishes 
 

Allan Burton 
Registered Manager  

Thankyou 


