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We would like to know your opinions on what you think of the service, and what you think about today’s event. Please fill this form in and hand it back to one of the support workers. Please circle the numbers.





Today’s Event





What do you think of today’s event? Please circle





Un-enjoyable		 1	2	3	4	5	6 	Very enjoyable








Did you enjoy the food?





Un-enjoyable		 1	2	3	4	5	6 	Very enjoyable








How much did you enjoy the activities and games at today’s event?





Un-enjoyable		 1	2	3	4	5	6 	Very enjoyable








What did you think of the presentation?





Not informative	1 	2	3	4	5	6	Very informative








Do you have any other comments:																																																																																																																																																																																							



































(please tick)





(please tick)





(please tick)





Dignity Day is organised to remind us that everybody has the right to be treated with dignity, care and respect, regardless of age or how vulnerable someone is.





As a care and support provider  Creative Support is committed to upholding everyone’s right to dignity. 





As part of Dignity Month, Creative Support staff, service users and family members will be signing up to be Dignity Champions. Dignity Champions uphold the ten bullet points in the Dignity Challenge. The Challenge asks us to:





Have a zero tolerance of all forms of abuse





Support people with the same respect that you would expect for yourself or your family





Treat each person as an individual





Enable people to maintain the maximum level of independence, choice and control





Listen and support people to express their needs and wants





Respect people’s right to privacy





Enable people to complain without fear of retribution





Engage with family members and carers as expert care partners





Assist people to maintain confidence and self esteem





Act to alleviate people’s loneliness and isolation





Creative Support staff already meet these challenges in our projects, but we would like your help to improve even further. Please use this questionnaire to tell us your views.





Please return this questionnaire to Harriet Knowles, Development Officer, 5th Floor Dale House, 35 Dale Street, Manchester, M1 2HF by the 2nd of March. Thank you for your time.
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(please tick)





(please tick)





(please tick)





Do you feel safe and secure in your environment?











Comments: 																																																																											





(please tick)





Yes





No





Do you feel able to express your needs and wishes?











Comments: 																																																																											





(please tick)





Yes





No





Do you feel like you have control of your care plan and daily activities?











Comments: 																																																																											





(please tick)





Yes





No
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(please tick)





(please tick)





(please tick)





Are your views listened to and acted upon?











Comments: 																																																																											





(please tick)





Yes





No





Are your family members and carers involved in your care, if appropriate?











Comments: 																																																																											





(please tick)





Yes





No





Do you know how to make a complaint?











Comments: 																																																																											





(please tick)





Yes





No





Do you feel you are supported to socialise with others and get out and about?











Comments: 																																																																											





(please tick)





Yes





No





Do you have any further comments?:																																				


																																						








